Activity 4: scenarios with answersSafeguarding tutorial – scenario dilemma tutor answers for activity 4



 1. You tell a staff member here that someone outside the organisation is taking advantage of you, threatening you, and forcing you into sexual activity you do not want to engage in.

What would we do?
1. Learners should expect the provider to talk to them openly, and listen in a supportive way.  Depending on the seriousness of the situation, the age of the learner, and the level of risk the provider feels the learner is at, they may pass this information on to the Designated Person, who may contact children’s or adult services or the police.  
1. The staff member should be clear about what they are doing, who they are telling and why. 
1. They may have to pass this information on even if the learner does not want them to. 


2. You are feeling threatened by a staff member who you feel is acting inappropriately and making you feel uncomfortable.  You tell a friend and another staff member overhears you. 

What would we do?
1. The learners should expect that the staff member who overhears will have to take this further. 
1. The staff member should talk to the learner and discuss what is happening. They should ask which staff member is doing this, and exactly what it is that makes you uncomfortable. 
1. Depending on the circumstances, they may need to pass this on to the designated person, who could call the staff member in for discussion, based on the circumstances.
1. The learner may be asked to have a meeting with the staff member who is acting inappropriately, if the allegation is of less seriousness, but they should never be pressured into doing this. 
1. The staff member may need further training and awareness, or may be referred to the police/local safeguarding board/ ISA, depending on the nature of what they are doing.


3. You are in tears as you have just split up with your boyfriend/ girlfriend and you can’t speak to your mum who you would usually go to, as she is too busy with her new baby.  A staff member sees you upset and asks what’s wrong and you tell them, but ask them not to tell anyone. 

What would we do?
1. The learner should be clear that this is not something they would be forced to discuss with the staff member, nor should the staff member take it any further if the learner does not want them to.  
1. The learner should be treated supportively, and with respect, but this is not something the staff member should or has to pass on, as long as there are no concerns regarding any risk coming to the learner. 

4. You have had an argument with someone who was a friend.  It has got out of control and a fight has been arranged with your friends and their friends.  You plan to take knives and weapons with you in case the other side does. You mention this to another learner who tells a member of staff. 

What would we do?
1. The staff member would be forced to pass on this information to the designated person who would pass it on to the police.  There is the chance of very serious consequences of these actions to the learner and other young people, which the provider can’t ignore. 


5. You have something important you want to share with your tutor who you get on well with.  You say to them “I have something to tell you but I need you to keep it to yourself”.  

What would we do?
1. Learners should be clear that staff members cannot guarantee confidentiality.
1. Depending on what it is the learner wants to tell them, and whether this indicates a risk of harm to that learner or other young people or vulnerable adults, they would have to follow the procedures which would be to pass on information to the Designated Person, who may pass it on elsewhere.
1. This doesn’t mean the situation will be gossiped about in the staff room/ office, but those who need to know for the safety and welfare of the learners must be told. 
1. The staff member should be clear and honest about this with the learner and explain what will happen and who they are going to tell. 
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