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Creating Opportunities that Change Lives
📘The Programme
Supported Internships are structured, work-based learning programmes for young people with Special Educational Needs and Disabilities (SEND). They give interns the chance to gain real-world experience, build confidence, and develop skills that lead to paid employment. A skills coach provides tailored support that helps the intern grow in independence at a pace that works for everyone. These internships not only transform lives—they strengthen businesses and promote a more inclusive workforce.
🛒 Typical Roles and Skills You Could Offer
Employers can use job carving to create meaningful opportunities within their business by identifying and combining specific tasks from existing roles to form a customised position that matches an individual’s strengths and skills. This approach meets genuine business needs while giving the interns valuable, hand-on experience. 
· Stock handling – replenishing shelves, checking stock levels. 
· Visual merchandising – arranging displays, tidying shop floor. 
· Cash handling support – shadowing till operations, bagging items. 
· Customer service – greeting customers, answering basic queries. 
· Teamwork and communication – working alongside colleagues, following instructions, 
· Digital skills – using basic POS systems, scanning items.
⏰ Timescales
· The programme begins in September and runs across the academic year. 
· The aim is for placements to start between October and December wherever possible, with some flexibility. 
· Interns complete a minimum of 150 hours of unpaid work experience. 
· Placements usually start at one day per week and gradually increase as confidence grows. 
· Hours are flexible and can be tailored to suit your business needs. 

🤝 What we need from you
· Provide an opportunity for an intern. 
· Provide a safe and inclusive environment.
· Offer meaningful tasks aligned with retail operations.
· Communicate regularly with the skills coach for support. 
· No financial cost – interns are unpaid, and support is provided by the programme. 📧 Contact: SEND.Emp@hants.gov.uk
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