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Creating Opportunities that Change Lives
📘The Programme
Supported Internships are structured, work-based learning programmes for young people with Special Educational Needs and Disabilities (SEND). They give interns the chance to gain real-world experience, build confidence, and develop skills that lead to paid employment. A skills coach provides tailored support that helps the intern grow in independence at a pace that works for everyone. These internships not only transform lives—they strengthen businesses and promote a more inclusive workforce.
🛠️ Typical Roles and Skills You Could Offer
Employers can use job carving to create meaningful opportunities within their business by identifying and combining specific tasks from existing roles to form a customised position that matches an individual’s strengths and skills. This approach meets genuine business needs while giving the interns valuable, hand-on experience. 
	🔧 Maintenance Support
· Basic equipment checks.
· Reporting minor repairs.
· Organising tools and equipment. 
· Supporting building inspections. 

	🧹 Cleaning and Hygiene Support
· Wiping surfaces and touchpoints. 
· Restocking cleaning supplies. 
· Emptying bins and recycling. 
· Light cleaning tasks in communal areas. 

	🚚 Logistics and Porterage
· Moving light furniture or equipment. 
· Preparing rooms for meetings or events. 
· Organising storerooms. 
· Delivering items internally. 
	🌿 Ground and Outdoor Maintenance
· Sweeping paths and outdoor areas.
· Watering plants. 
· Litter picking.
· Supporting caretakers with basic outdoor tasks. 


	📦 Stock and Supplies
· Organising storage areas. 
· Labelling and sorting items. 
· Preparing supplies for distribution. 


	🛡️ Security Support
· Monitoring entry and exit points under supervision. 
· Welcoming visitors and directing them appropriately. 
· Assisting with issuing visitor badges or passes. 
· Supporting routine safety checks under guidance. 
· Helping prepare incident logs or note-taking for staff. 

	📋 Administration Support
· Filing documents.
· Scanning and Photocopying
· Updating records.
· Sorting incoming and outgoing mail.
· Supporting meeting preparation.
· Answering phones and greeting visitors. 
· Data entry.
	



⏰ Timescales
· The programme begins in September and runs across the academic year. 
· The aim is for placements to start between October and December wherever possible, with some flexibility. 
· Interns complete a minimum of 150 hours of unpaid work experience. 
· Placements usually start at one day per week and gradually increase as confidence grows.
· Hours are flexible and can be tailored to suit your business needs. 

🤝 What we need from you
· Provide an opportunity for an intern. 
· Provide a safe and inclusive environment.
· Offer meaningful tasks aligned with retail operations.
· Communicate regularly with the skills coach for support. 
· No financial cost – interns are unpaid, and support is provided by the programme. 📧 Contact: SEND.Emp@hants.gov.uk
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