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Learner Impact Form 2024/2025

This form is to be used by tutors to document a learner’s / or group of learners’
experience on their course and showcase the impact that it had upon them.

Once completed, please email this form to adult.learning@hants.gov.uk.

Tutor Name: Emma Chinner

Provider’s name: Learning in Libraries

Course attended: Employability & Confidence Skills

Course Start Date: | 24/03/25 | Course End Date: | 27/03/25

Did this course help the learner / learners to: (tick all that apply)

Progress towards employment

Improve their health and wellbeing (including mental health) D

Support their child’s learning D

Develop / engage in their local community D

Improved their maths, English or digital literacy skills (including ESOL) D

Progress to further learning | |

Raise their awareness of sustainable living / energy efficiency D
Did this learner / group of learners give written consent to share their name and
details of their learning journey / impact for publicity purposes? Would this learner /
group of learners be happy for a member of Hampshire County Council’s Adult

Tailored Learning Team to contact them? Please tick one of the options shown
below:

1. No, they do not want their name or personal details included in this Y
Impact Statement (please remove any identifying information)

2. They do not want to be contacted, but have given written consent to
use the details shown below

3. Yes, they are happy to be contacted by Hampshire County Council’s
Adult Tailored Learning Team for more information (please include
contact details below):

Learner’s email address:
Learner’s telephone number:
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Please tell us why you think this learner’s story, or group of learners’ stories is
important to share.

We would like to know what impact the course had, or what difference it made to
them. Please feel free to include any photographs, work products, learner comments
etc. below:

After 14 years of being a home help | stopped during covid to care for my elderly
mother-in-law until she passed away last year. This left me at a bit of a crossroads.
I'd lost a lot of self-confidence and didn't really know what | wanted to do.

It was my daughter who discovered this course and encouraged me to apply, which
was very much out of my comfort zone.

| was very nervous to start with, but Emma has the ability to bring the best out in
people and make you feel at ease. The group exercises helped build confidence
and the information and help with my CV was invaluable.

Whilst the course was taking place, Emma was buying a drink in the café in the
Discovery Centre when she overheard staff saying they had a vacancy coming up.
Emma told them she knew of someone who would be a perfect fit, and she knew |
would love to work there.

Within a couple of days, | had a short interview and was offered the job! Emma
helped immensely with that, down to recommending me, helping with my CV and
introductions before a short interview.

It was a bit of an unexpectedly productive week all around for which | am very
grateful.

If the learner would like to add any additional information, comments or feedback
about the impact that the course had on them, please use the section below:

‘Just to say thank you again for this week. | think | was in a bit of a daze earlier at
how this week has panned out and didn't really thank you properly. You are the
most inspirational person | have ever met and | don't say that lightly. So thank you
again for bringing a little bit of me back.

Forever thankful”

(Email from the learner to Emma)
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Thank you for completing this Learner Impact Form. If you would prefer to submit an
audio recording or video, please contact adult.learning@hants.gov.uk.

To view Learner Impact Stories please visit:

Adult Tailored Learning Impact Stories (participationandlifelonglearning.co.uk)
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