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Supporting Well-being

There is a lot in the media about keeping mentally well, the NHS has launched its
Every Mind Matters update for Covid-19 as a national campaign.
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a toolkit to support people and families at these times of
social distancing.
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April 2020 | 0344 871 8000 * Trustpilot IEGOE

Funding Update

Please see attached information in relation to funding

Quality Assurance and Virtual Learning Walks

Attached is our updated quality assurance guidance for providers who are starting
to deliver online learning, including our new Virtual Learning Walks. The guidance
includes helpful pointers for both tutors and observers to consider for this new
mode of delivery. All staff undertaking Virtual Learning Walks know and recognise
this mode of delivery is new for all delivery staff, as it is for those of us that will be a non-
participating viewer, and it will be very much a supportive/developmental process.



https://www.nhs.uk/oneyou/every-mind-matters/?WT.tsrc=Search&WT.mc_id=Brand&gclid=CjwKCAjwp-X0BRAFEiwAheRui3Q4pCsaJTMdtjClw2zC_ceStg5JI9oCtsMhqflXCNN8tBP6UMaKABoCG1MQAvD_BwE
https://cdn2.hubspot.net/hubfs/6280206/Downloads/Download-public-toolkit.pdf?utm_campaign=b2cnewsletter-April-16-20&utm_medium=email&utm_source=rct&utm_content=link&utm_term=downloadtoolkit&j=422635&sfmc_sub=95917486&l=439_HTML&u=10131468&mid=10964810&jb=14

Guidance on use of zoom to ensure safety and safeguarding of
all

In the past few days, a particular security issue known as ‘Zoom-bombing’ has
been reported in the media whereby inadequately secured Zoom sessions have
been hijacked by unknown external parties. Another issue is where cyber-
criminals set up fake Zoom domains and executables in an attempt to share malware.

If you are using Zoom then please ensure you are able to lock down Zoom sessions by ensuring that
you:

e Use a meeting password
e Set screen sharing to “Host only”
e Disable file transfer
e Disable “Join before host”
e Disable “Allow removed participants to re-join”
(We do not endorse or recommend particular platforms for you to be using)

Move to online learning

Congratulations to HCT who delivered their first sessions to learners via

————— 200m this week. We dipped into one of the sessions and it was very
successful, with all learners able to participate.

As we all become more experienced with delivering content virtually, we will be producing a
weekly roundup of good practice for online delivery. These will be published on Friday each
week and can be found on the VLE.

We do not recommend any particular platform for online delivery but for those of you who
are using Zoom with learners on i-pads or phones, the display will be slightly different. You
might want to check with learners that they can access the different options. With an i-pad
they need to click on the image and the control bar will appear at the top of the page. To
join the chat they need to select the more options.

Thank you for all the hard work you are doing. Please do contact us if you
need anything else.

Keep safe and well

wewnd Y Sceott

Development coordinator (teaching and learning)

Wendy.scott2@hants.gov.uk

07548156112
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